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Figure 1. Fiscal Year   2018 Community Benefit Investments
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 CommunityBenefit@coh.org. 

mailto:CommunityBenefit@coh.org
http://www.cityofhope.org/community-benefit
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Figure 2. City of Hope’s primary service area
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www.healthcare.gove/glossary/Federal-Poverty-Level-fpl/  

U.S. 

Census      Bureau, 2012-2016 American Community Survey 5-Year Estimates. 

http://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml. Retrieved on 01/1018). 

https://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_16_5YR_DP02&prodType=table
http://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml
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Figure 3. Most vulnerable residents in SPA3. (Source:  Community Commons. 
Vulnerable Populations Footprint Tools. 
http://assessment.communitycommons.org/Footprint/ Retrieved on 01/16/18) 

http://www.healthypeople.gov/2020/topics-objectives/topic/social-determinants-health).
http://assessment.communitycommons.org/Footprint/
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Christian Port (Planned Parenthood of Pasadena 
and San Gabriel Valley) and Tashera Taylor 
(Foothill Unity Center) served as co-chairs during 
the Fiscal Year 2018.  
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 (Above) CBAC members, Dr. Susan Nyanzi and Peggy Diamond (L to R), conduct a site visit of the 
Healthy Seniors at the Fairplex project with Barbara Tuen (far right)  from The Farm at the LA County 
Fairplex.  (Below) Healthy Seniors at the Fairplex working with seedlings.  
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phi.org/resources/?resource=advancing-the-

state-of-the-art-in-community-benefit-toolkit

 

 

 

 

 

http://phi.org/resources/?resource=advancing-the-state-of-the-art-in-community-benefit-toolkit
http://phi.org/resources/?resource=advancing-the-state-of-the-art-in-community-benefit-toolkit
https://www.cityofhope.org/about-city-of-hope/community/community-benefit
https://www.cityofhope.org/about-city-of-hope/community/community-benefit
https://www.cityofhope.org/about-city-of-hope/community/community-benefit


 

 

Page | 15 

https://www.cityofhope.org/about-city-of-hope/community/community-benefi
https://www.cityofhope.org/about-city-of-hope/community/community-benefi
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Table 1. Significant health needs ranked by priority In Los Angeles County, 43% 
of people in 2011 died before they reached age 75, which the Los Angeles 
County Department of Public Health deems “premature.” In SPA 3, coronary 
heart disease was the leading cause of death and premature death.  

 

 
 
 
 
 
 
 
 
 

Significant Health Needs 
Rank Order Score 

(Total Possible Score of 4) 

Access to health care 3.85 

Mental health 3.72 

Cancer 3.65 

Heart disease 3.56 

Overweight and obesity 3.54 

Substance abuse 3.34 
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Prioritization of Community Health Needs  

 

Leading Causes of Death Leading Causes of Premature Death 

1. Coronary Heart Disease 1. Coronary Heart Disease 

2. Chronic Obstructive Pulmonary Disease 2. Suicide 

3. Stroke 3. Liver Disease 

4. Lung Cancer 4. Motor Vehicle Crash 

5. Alzheimer’s Disease 5. Lung Cancer 

Table 2. Leading causes of death and premature death in SPA 3 (2011) Source: LA County Department of Public Health, 
Mortality in Los Angeles County, 2014. 
http://publichealth.lacounty.gov/dca/data/documents/mortalityrpt11.pdf 

http://publichealth.lacounty.gov/dca/data/documents/mortalityrpt11.pdf
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Figure 4. Community Benefit Advisory Council prioritization instructions 
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Plan to Address Needs  

Collaborations 

  

http://www./about-city-of-hope/community/community-benefit
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CBAC Members and 2018 Healthy Living Grantees celebrating awards. 

Oversight 
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Anticipated Impacts on Health Needs  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

file://///fs2/fs2home/nchawkins/Desktop/nchawkins/CommBenefit/Reports/2017_ImplementationStrategy/www.healthypeople.gov
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Needs Not Addressed 
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Figure 5. Fiscal Year   2018 CB programs and services 
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Charles Drew Team poses with Healthy Living Grant Check
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Ed Lynch, executive director of Mychal's 
Learning Center visits with Dr. Susan Nyanzi, 
CBAC member, during a site visit
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Elizabeth Christy shares the findings from her project during 
the 2018 Healthy Living Grant Conference and Awards 
Luncheon.  

https://www.cityofhope.org/about-city-of-hope/community/community-benefit/healthy-living-grant-program/healthy-living-conference
https://www.cityofhope.org/about-city-of-hope/community/community-benefit/healthy-living-grant-program/healthy-living-conference
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Healthy Seniors at the Farm at LA Fairplex 
team.  

Boy’s and Girl’s Club shares their program 
findings at the 2018 Healthy Living Grant 
Conference and Awards Luncheon.  
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Essential Oils as Part of a Healthy Lifestyle for Cancer Survivors - $5000 

Submitted by:  Andrea Garcia-Ortiz and Kelly Greer – Division of Nursing Research and Education 
To demonstrate the multiple uses of each essential oil, our team will hold in person classes and 
online education. This will give cancer survivors the chance to experience the essential oils 
firsthand and see what works best for them. We will implement daily health habits with the 
participants and provide easy tools to help track their progress. The topics we will cover, the do-it-
yourself (DIY) methods and online options are an innovative approach to accomplish these 
strategies. Will partner with Stepping Forward - Arcadia Methodist Hospital's Cancer Survivorship 
Program and the Sheri & Les Biller Patient and Family Resource Center at City of Hope.  
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Black Hair Care and It’s Link to Cancer Forum - $3,925 

Submitted by: Jazma Tapia – Connecting People of African American Descent (CPAD)  
To accomplish the cancer prevention and early detection strategy, CPAD aims to hold a community 
forum. The setting will include a discussion panel and fireside chat. The panel of speakers will 
include a scientist, physician and/or nurse, community advocate scientist and policymaker 
discussing the research and clinical aspect of toxins in black hair care products. They will provide 
scientific input on the potential cancer risks from using such products. The fireside chat will include 
a licensed stylist and customer for both natural and relaxer processed African‐American hair. A 
moderator will guide the conversation asking open‐ended questions to receive each guest's 
personal and/or professional feedback on African‐American hair care and products. The final part 
of the forum will be an open dialogue and question‐and-answer session in which attendants will 
ask the professionals questions and  the scientists get to hear feedback. Firsthand accounts will be 
shared from event attendants, stylists and customers about the use of hair care products and 
noted health effects. As guests and speakers sign in before the start of event, we will encourage 
them to write out questions to ask during the panel and fireside sessions. During the event, guests 
will be encouraged to write more questions to be used during the final open discussion session, 
therefore streamlining the process and maximizing the allotted time. In conjunction with the forum 
and to continue fostered discussion, we aim to create a Twitter chat and article for City of Hope 
communications.  
 

 Nutrition and Fitness Workshops @ Three Non-profits - $1,075 

Submitted by:  Amrita Krishnan MD FACP/ Heme/HCT 
The organization, OC Books on the Run, is a high school student run literacy program. They will 
host three workshops: 
Girls Inc. focusing on nutrition and exercise. OC Books will connect with local chefs to invite them 

for an onsite healthy cooking day at Girls Inc. In 
addition, they plan to host a separate workshop with a 
prominent athlete as a motivational speaker for the 
girls who will speak on physical activity and its mental 
and health benefits. 
At the Soup Kitchen, OC Books will partner with the 
volunteers to offer a nutrition class to teach children 
about the basic food groups and how to make healthy 
food choices. Additionally, OC Books will donate gift 
bags with nutritious food, coupons, and pamphlets 

outlining healthy eating. 
Human Options Shelter would benefit from a long term approach with a formal library to provide 
information on a variety of women’s topics: cancer prevention, emotional well-being, health, diet 
and exercise. Furthermore, OC Books will provide a lecture evening hosting a speaker series with 
local female doctors to answer health questions and provide resource referrals. Looking ahead, OC 
Books hopes to continue the lecture series featuring fitness experts and nutritionists who can 
encourage the women at the shelter and offer daily programs to develop a healthy lifestyle for the 
women and children who live at the Human Options shelter.  

https://www.ocbooksontherun.com/
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The Effect of the “Living Well After Cancer” Program on Quality of Life and 
Metabolic Measures - $1,550  
Submitted by Jessica Clague DeHart, Ph.D., M.P.H., Population Sciences 
Partnering with The Claremont Club, a wellness center that already has a very successful wellness 
program for cancer survivors. Living Well after Cancer (LWAC) Program at the Claremont Club was 
established in 2005 and has since successfully implemented 30 programs reaching 1,000+ cancer 
survivors across the Inland Empire. Although the program is well-known for its success in increasing 
function and quality of life, the evidence has been anecdotal. Through this Kindness project, they 
will develop a partnership with the Claremont Club where City of Hope provides the quantitative 
data to support the program’s success. Their goal is to expand the LWAC Program to include a 
larger intervention at the Claremont Club.  
 

Thanksgiving Baskets for the Vulnerable - $3,050 

Submitted by Salina Palacios, Prayer Warriors and Latinos for Hope  
Once a year, the Prayer Warriors along with the Latinos for Hope diversity resource group join 
efforts in creating Thanksgiving Baskets. These baskets are donated to identified vulnerable City of 
Hope patient families and families in the community that would otherwise not have a Thanksgiving 
dinner. Being able to provide a Thanksgiving meal to their family will help the family focus on their 
recovery or other needs instead of worrying about paying for the meal. *All food is donated by City 
of Hope employees, area vendors, and churches. They would like to 
assemble 100 baskets this year.  

 
Mixed Match Moving Screening at Cal Tech - $1,000 

Submitted by Amanda Fulton Hem/HCT/MUD Office 
To purchase the film license and host a screening of the film, 
“Mixed Match” at Cal-tech during the  SURF – Summer 
Undergraduate Research Fellowship in August 2018. They will host 
a screening of the film “Mixed Match” followed by a donor drive, 
where people who would like to join the registry can sign up. The 
impactful message of the movie will hopefully encourage more 
people to join the registry. To date, there has not been a screening 
of the film in the San Gabriel Valley.  
  

Laryngectomy Support Group - $800 

Submitted by:  Kelly Hansen, M.S., C.C.C.-S.L.P., Rehabilitation Services  
The laryngectomy support group will fill a gap in the community by providing a much needed 
support group to patients. When you have a laryngectomy, the voice box is removed. Patients need 
to learn how to communicate with this device. They will also strengthen their own abilities to thrive 
as they are interacting with others who live with this often times misunderstood condition. This 
initial pilot project will be held at City of Hope and looks toward opening up to the broader 
community as lessons are learned and funds become available.  
 

  

http://www.claremontclub.com/club/scripts/library/view_document.asp?NS=OC&DN=PEDIATRIC
https://cityofhope--c.na51.visual.force.com/apex/DepartmentPortal?id=a6Gd0000000L52E
http://mixedmatchproject.com/
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Chinese American Community Cancer Annual Health Education Forum – $1,000 
Submitted by: Sophia Yeung, Program Coordinator, 2A Clinic 
Partnering with the American Cancer Society California Chinese Unit, the Chinese American 
diversity resource group, will organize and provide a health education forum that will be open to 
the general public, including cancer patients, survivors and caregivers. Experts from City of Hope 
and other institutions will be invited to share cancer health updates and best practices. The forum 
will also serve as a platform to connect patients and families to Chinese language materials, cancer 
navigation, and survivorship support.  
 

Duarte Senior Food Distribution Wagons - $600 

Submitted by: Astrid Williams, Dr.P.H., C.H.E.S.® - Program Director, Community Benefit 
Every month, anywhere 
from five to 18 City of 
Hope employees and 
grad students converge 
on the Duarte Senior 
Center to support the 
monthly food 
distribution, through 
the LA Regional Food 
Bank. For over one year 

now, (at the in-kind cost of $140,000), the volunteers have utilized small carts to transport the 
nearly 40 pounds of subsidized food from the distribution site, to the senior’s cars, bus stops and 
even apartments. Starting in January the program will be shifting their distribution process from 
utilizing grocery sacks to boxes. This will make it more difficult to carry the food for the seniors. 
Funding will be used to purchase foldable/storable wagons to help the nearly 250 seniors get their 
food each month.  
 

Eating Healthy with the Teen Nutrition Council - $1000 
Submitted by: Marisela Garcia, B.A., C.H.E.S.®, Health Education Specialist, CCARE 
CCARE, working in partnership the Duarte Teen Center, will provide monthly cooking workshops, 
after school to the teens attending programs at the center. The Teen Nutrition Council members 
will facilitate the workshops, nutrition and hands-on cooking classes. The Teen Nutrition Council 
has prior cooking class experiences that were successful, but were terminated due to the lack of 
funding to purchase program supplies. This grant will pay for the project costs related to re-usable 
cooking supplies and food costs for the monthly classes.  
 

Striving for a Healthier Foothill Unity! –$1000 

 Submitted by Katty Nero, C.H.E.S.®, Health Education Specialist, CCARE  
In collaboration with the Foothill Unity Center in Monrovia the CCARE team will conduct three 
weekly physical activity classes for the participants in the Family Food Program. Utilizing resistance 
bands, the participants will engage in a 20 to 30 minute class. The resistance bands will be 
distributed to participants so that they can take the bands home and exercise on their own. The 

https://www.cancer.org/cancer-information-in-other-languages/chinese.html
http://www.accessduarte.com/howdoi/find/senior_center.htm
http://www.accessduarte.com/howdoi/find/senior_center.htm
http://www.accessduarte.com/dept/parks_and_recreation/teen/default.htm
http://foothillunitycenter.org/
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classes will focus on strengthening workouts that help promote bone health and muscle mass. The 
grant will pay for the resistance bands. 
 

Through the Kindness Grants we were able to demonstrate that a “little goes a long way” in 

encouraging employees to do good in the community. Eleven important community-based 

programs were delivered to a diverse audience within the San Gabriel Valley. We learned about the 

creativity and desire of our employees to work in the community.  
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https://www.cityofhope.org/about-city-of-hope/community/community-benefit/mental-health-symposium
https://www.cityofhope.org/about-city-of-hope/community/community-benefit/mental-health-symposium
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m. 

 

74%

9%

13%

4%

Did attending this event increase your 
confidence in making a mental health 

referral?

40%

13%

6%

41%

Do you believe a personal stigma prevents you 
from addressing mental health issues in your 

practice? 

Not likely Somewhat likely Very likely Does not apply

https://www.cityofhope.org/about-city-of-hope/community/community-benefit/mental-health-symposium
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Yes
94%

No
6%

Do you believe this event increased 
your knowledge of mental health 
issues in the primary care setting?
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51%

5%

0%

44%

2018 Community Science Festival 
Attendees

11-13 years

14-17 years

18-21 years

Less than 10 years

80%

2%

18%

Do you think this event sparked 
your interest in science?  

Yes

No

Not Sure

Blank
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I think I should be a scientist when I grow up. 
 
 

My favorite was robotics. Robotics was good. 
 
 
My experience today was great. I had so much fun! Especially 
taking out DNA from a strawberry.  
 
 
This was a good experience and taught me a lot of things 

working in health care Working in science/research working in both science and
health care

Not Sure

Did this event get you interested in...

36%

28%

24%

12%
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It sparked my interest especially for research in cancer. Very 
interesting! 
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https://www.cityofhope.org/about-city-of-hope/community/hilton-partnership/savoring-hope-cooking-classes
https://www.cityofhope.org/about-city-of-hope/community/hilton-partnership/savoring-hope-cooking-classes
https://www.cityofhope.org/about-city-of-hope/community/hilton-partnership/savoring-hope-cooking-classes
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/DSMT-Accreditation-Program.html
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/DSMT-Accreditation-Program.html
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Community Benefit Categories Net Benefit 

CHARITY CARE1 $3,350,893 

UNPAID COSTS OF MEDI-CAL2 $0 

OTHERS FOR THE ECONOMICALLY DISADVANTAGED3 $0 

EDUCATION AND RESEARCH4 $110,328,036 

OTHER FOR THE BROADER COMMUNITY5 $2,523,438 

TOTAL COMMUNITY BENEFIT PROVIDED EXCLUDING 
UNPAID COSTS OF MEDICARE  $116,202,367 

UNPAID COSTS OF MEDICARE2 $122,238,750 

TOTAL QUANTIFIABLE COMMUNITY BENEFIT $238,441,117 

 
 

 
 

                                                           
1 Charity Care includes traditional charity care write-offs to eligible patients at reduced or no cost based on the 
individual patient’s financial situation. 
2 Unpaid costs of public programs include the difference between costs to provide a service and the rate at 
which the hospital is reimbursed. Estimated costs are based on the overall hospital cost to charge ratio. This 
total includes the revenue and expense associated with the state Quality Assurance Program. City of Hope 
recognized net revenue from the Quality Assurance Program, which is recorded as $0 Medi-Cal shortfall.   
3 Includes other payors for which the hospital receives little or no reimbursement (County indigent). 
4 Costs related to the medical education programs and medical research that the hospital sponsors. 
5 Includes non-billed programs such as community health education, screenings, support groups, clinics and 
support services.  

Table 3. Fiscal Year 2018 Quanitifiable Community Benefit 
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Focus Groups and Interviewees 

 

Community input was obtained from focus groups, surveys and interviews that engaged public health 

professionals, community members and representatives from organizations that represent medically 

underserved, low-income and/or minority populations.  

Focus Groups  

Agency and Agency Location 
Participant 

Description 
Language 

Number of 

Participants 

Second Baptist Church (Monrovia) African-American adults  English 12 

Second Baptist Church (Monrovia) Teens, ages 14-18 English 20 

Duarte Senior Center (Duarte) Seniors English 11 

Asian Youth Center (San Gabriel) Asian-American adults English and Mandarin 12 

Our Saviour Center (El Monte) Hispanic/Latino adults Spanish 10 

TOTAL   65 

 

  Interview Key Informants 

Name Title Organization 

1 Tim Alderson Executive Director 
Seeds of Hope  
Episcopal Diocese of Los Angeles 

2 Mary Borja Health Services Chair 
El Monte City School District 

3 Lisa Dowd Health Services Coordinator 
Duarte Unified School District 

4 Florence Lin Community Relations Manager 
Asian Youth Center 
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5 Jasmine Lopez Volunteer 
El Consilio  

6 Maggie Lopez 
Clinic Administrator, Azusa Clinic El Proyecto del Barrio  

7 Jim Morris Executive Director Men Educating Men About Health 

8 Jennifer Rivera 
Community Liaison Public Health 
Supervisor, Community Health 
Services 

Los Angeles County Department of Public 
Health, SPAs 3 and 4 

9 Cindy Sarabia 
Volunteer, School-age Department Antelope Valley Partners for Health 

10 Tashera Taylor Client Services Director 
Foothill Unity Center 

11 Jamie Thai Chief Financial Officer 
Garfield Health Center 

12 Corina Ulloa 
Director, Nutrition Services West Covina Unified School District 

13 
Rev. George Van 
Alstine 

Co-pastor Altadena Baptist Church 

14 Sonja Yates Executive Director 
San Gabriel Valley Habitat for Humanity 

15 Lucy Young Senior Director 
Herald Cancer Center 

 

Community Survey Summary 

A survey was made available to community partners from November 2015 to January 2016 through Survey 

Monkey. An introduction to the survey explained the purpose of the survey and assured participants that 

participation was voluntary and that they would remain anonymous. We received 38 responses. Survey 

results are below: 

 

Table 83. Age of Respondents 

Age Percent 

20-29 15.0% 

30-39 12.5% 

40-49 22.5% 

50-59 27.5% 

60-69 17.5% 

70-79 5.0% 
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Table 84. Insurance Coverage 

Insurance coverage Percent 

No health care insurance 10.5% 

Medicaid/Medi-Cal 7.9% 

Medicare 10.5% 

Employer-based insurance (includes HMO) 68.4% 

Other or don't know 2.7% 

 

What is the biggest health issue facing your community? 
Health Issues Number of Respondents 

Diabetes 13 

Obesity 10 

Heart disease 8 

Addiction/drug abuse/smoking 4 

Access to health care, insurance coverage 4 

Cancer 3 

Air quality/pollution 3 

Mental health 2 

Asthma 1 

HIV/AIDS 1 

Aging population 1 

Safety 1 

Homelessness 1 

 
What kinds of problems do you or your family face obtaining care or support services? 
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 We cannot afford it. Money and the lack of health insurance get in the way. 

 The cost and the approval for my services  

 Sometimes staff is insensitive. They are worried about money and quantity instead of quality. 

 Selecting reliable specialists and costs 

 Not be able to pay or not be able to see a doctor, because medical insurance won't approve 
authorizations. 

 Making the time to address health needs. 

 Limited appointment availability (i.e. earliest appointment isn't available for weeks). 

 Cost of prescription meds, cost of dental care  

 The lack of information about the various health services available in Pasadena. From my own 
experience, I have noticed that some parents don't know where clinics are located, and they know 
that it would be costly to take them to Huntington Hospital.  

 The healthcare maze and out-of-pocket expenses 

 Availability of appointments, money for co-pays 

 Fighting with insurers over billing 

 Language barrier/transportation for elders   

 Taking time off work during the day. I would like to see more doctors offer regular evening hours. 
 

What would make it easier for you and your family to obtain care? 

 Zero co-pay 

 Universal health care as offered by other industrialized nations in the world 

 Talking with a social worker who has a lot of patience  

 Resources and staff that are culturally appropriate and in-language. Also, navigators that can 
help patients with follow-up and help translate medical forms.  

 Transportation. My parents are elderly and don't like to drive. I sometimes have to take time 
off work to drive them to their doctor visits.  

 Reduce the cost and make health care more affordable. 

 Having more work flexibility or having office hours that are not urgent care, e.g. on the 
weekends 

 Not waiting so long for an appointment 

 More specialty care practitioners 

 More family clinics with flexible times to see doctors 

 Local urgent care or after-hours services with early/late appointment hours 

 Interpreters available to help people understand and navigate the system 

 Health insurance 

 A place that shows all the resources in the area 

 Encourage discussion of mental health issues in Asian-American culture.  

 Encourage Asians to seek jobs in mental health and other allied health and public health fields 
to ensure cultural and linguistic competency in serving the local San Gabriel Valley residents 
(and California).  

 Private physicians and pharmacists (and their staff) should be knowledgeable in community 
resources and supportive resources to share with their patients.  

 Better understanding of how to access insurance opportunities 
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What type of support or services do you see a need for in this community? 

 Transportation  

 Language materials available in API languages 

 Translations (especially Spanish and Asian languages such as Chinese, Vietnamese, Tagalog, etc.) 

 Support from people who would like to see healthier food options. Advocacy, education of 
elected officials 

 Patient navigation 

 Obesity prevention  

 Mental health services  

 Sex education 

 Alcohol abuse prevention  

 Drugs and tobacco use prevention 

 Teen resources and services for pregnant teens 

 Support for single seniors 

 Low-income clinics or hospitals 

 Forums on diabetes prevention and care  

 Obesity prevention and care 

 Education in all languages, more outreach in the community, having support groups to teach the 
community 

 Access to affordable preventive checkups 

 Mental health providers that talk with people and not just give pills 

 Low-cost dental services 

 Let our community know that there is information and resources available for them.  

 Health insurance for those of us who own homes, but do not make enough to pay for health 
insurance 

 Health care staff that speak our language, understand our culture and know there are cultural 
beliefs, barriers and strengths influencing health and accessing care.  

 I don't know where to get resources and have to go to too many different places. 

 Childcare, parks and recreation services, afterschool programs, senior centers, adult educational 
programs and community centers 

 Behavioral health must improve. There cannot be waiting lists. People who suffer from mental 
disorders need to have mental/behavioral health available immediately.  

 

 

Community Resources 

City of Hope solicited community input through key stakeholder interviews, a community survey and focus 

groups to identify programs, organizations and facilities potentially available to address significant health 

needs. This is not a comprehensive list of all available resources. For additional resources, refer to 211 LA 

County at www.211la.org/ and Think Health LA at www.thinkhealthla.org.  

 

http://www.211la.org/
http://www.thinkhealthla.org/
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Community Resources  

Significant Health Needs Community Resources 

Access to care  Clinica Ramona in El Monte provides one year of health coverage for 
free 

 Community Health Alliance of Pasadena (ChapCare) 

 Set for Life hosts health expos with health screenings  

 Senior Advocacy Program, a county program for seniors primarily in 
nursing homes 

 CVS and Rite Aid offer flu shots and screenings  

 Foothill Transit offers bus service from Duarte to Pasadena 

 Duarte Senior Center publishes a newsletter that identifies resources 

 City of Hope Health Fair 

 Herald Christian Health Center 

 Tzu Chi Foundation 

 Cleaver Family Wellness Clinic and food pantry  

 Good Samaritan Hospital 

 Parish Nurses offer screenings with referrals for more services 

 El Monte School District developed a Family Center in El Monte, which 
includes a number of services and community organizations.  

 AltaMed  

 Western University provides dental services at two dental clinics at 
schools 

 Duarte School District’s Health Services Center focuses on getting kids 
access to health insurance. 

 Foothill Unity Center food bank  

 Department of Health Services clinic in El Monte 

 C-Care  

 Latinos for Hope (City of Hope group) goes out into the community and 
inform/educate about what’s available 

 Certified Enrollment Counselors at El Proyecto del Barrio help patients 
understand eligibility and enrollment and to keep them on their 
programs to maintain their benefits 

 East Valley Community Health Center 

 Antelope Valley Community Clinic  

 Antelope Valley Children’s Center  

 Antelope Valley Partners for Health  

 Palmdale Regional Medical Center  

 Antelope Valley Hospital 

 Garfield Health Center 

 Asian Community Center 

 Kaiser Permanente 

 Huntington Hospital 

 City of Pasadena Public Health Department 

 Chinatown Service Center 
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Cancer   Clínica Médica Familiár (Family Medical Clinic) has clinics twice a year 

 Brotherhood Labor League Annual Men’s Conference 

 City of Hope offers cancer screenings at health fairs 

 Set for Life offers mammograms 

 Children’s Hospital Los Angeles 

 Southern California Health Conference at Pasadena Civic Center 

 Cleaver Clinic 

 American Cancer Society has resources that can help with 
transportation and navigation assistance 

 Susan B. Komen  

 My Health LA patients provides emergency Medi-Cal for women 40+ 
with breast cancer, and for women of any age with cervical cancer 
through the Every Woman Counts program 

 Prostate Cancer Research Institute annual conference 

 MEMAH (Men Educating Men About Health) annual conference 
Partners with City of Hope to do digital rectal exams  

 Garfield Health Center provides mammograms and Colorectal cancer 
screening 

 Herald Cancer Association offers support, consultation, answers 
questions, written information, links to websites 

Heart disease  American Heart Association 

 Set for Life 

 Labor Union Conference 

 Curbside CPR classes offered by the Fire Department 

 Tzu Chi Foundation 

 Children’s Hospital Los Angeles 

 Los Angeles County  Department of Public Health Service  

 City of Azusa has a Wellness Center 

 El Proyecto Del Barrio does medication management and assistance 

 Clinic pharmacy dispensary provides some additional medications 

 Los Angeles County Department of Health Services, Healthy Choice the 
Easy Choice. Working to have healthier options more accessible, 
including exercise breaks in meetings, etc. 

 Foothill Unity Center offers a walking program and checks blood 
pressure 

 Health plans provide educational materials about foods to eat and 
foods to avoid. Some have been translated by health plans. 

 

Mental health  Alma Services 

 Spirit Family Services 

 Enki Mental Health Center 

 Foothill Unity Center provides referrals and services for families and 
homeless 

 National Association for the Mentally Ill  

 Tri-Cities Mental Health serves Pomona, La Verne and Claremont 

 Los Angeles County Department of Mental Health 
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 Foothill Family Service offers some group services 

 Libraries provide information on where to access services 

 Whittier Hospital has a lot of free classes 

 El Monte School district added a district social worker and school 
counselor 

 Pacific Clinics/Asian Pacific Family Center  

 Foothill Family Services 

 D’Veal Family & Youth Services 

 District Homeless Coordinator has information about referrals for kids 

 Duarte School District has partnerships with providers (Foothill Family 
Services and D’Veal) to come into the schools and provide services 

 Asian Coalition helps people find resources 

 Each Mind Matters, the California Mental Health movement 

 Mental Health Services Act  

 Asian Youth Center hosts a mental health day 

 Health Consortium of Greater San Gabriel Valley is looking to build 
more connections between physical and behavioral health providers 

 Healthy Neighborhoods initiative from Department of Mental Health 
pilot site in El Monte. Department of Mental Health Service Area 
Advisory Committee includes consumers and tries to deal with issues of 
access 

 Santa Anita Family Services 

 Foothill Family Services 

 Arcadia Mental Heath 

 Aurora Clinic 

 Pacific Clinics 

 Asian Pacific Health Care Venture has Chinese language mental health 
services 

Overweight and obesity  San Gabriel Valley Service Center has free Zumba, yoga, line dancing 
and aerobics classes 

 Women, Infant and Children offers nutrition classes 

 Our Saviour Center has nutrition and cooking classes 

 Community centers offer exercise programs such as Zumba and walking 

 Senior centers 

 Each city has some exercise programs 

 Swim programs for school-age children 

 Some nonprofits organize physical education and/or nutrition 
education/healthy snacks, such as Boys & Girls Clubs 

 City of Duarte hosts a Biggest Loser contest and sponsors city walks 

 Duarte Senior Center offers referrals and some free services, including a 
hiking club 

Drugs, alcohol, tobacco         Alcoholics Anonymous 

 Azteca 

 California’s anti-tobacco campaign 

 Policies that prevent tobacco use in public settings and more 
enforcement of laws that prevent tobacco sales to minors 
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 American Cancer Society 

 Unity One 

 Los Angeles County  Sherriff’s drug and alcohol prevention programs 

 Parent University 

 Narcotics Anonymous 

 Asian Youth Center program helping cities create smoke-free parks 
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